NERI - LIMITED WARRANTY

Neri North America Inc., with registered office at 1547 NW 79th Avenue, Miami, FI. 33126, USA, TAX ID no.
99-036628499000000000000000000000000 (hereafter “Neri”), provides this limited warranty (hereafter “Limited
Warranty”) solely to the end user (hereafter “User”) of any brand new product manufactured and/or marketed
by Neri (hereafter “Product”), provided that the Product is purchased directly from Neri or from any Neri
authorized dealer or retailer.
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LIMITED WARRANTY

Neri warrants that the Product in relation to which this Limited Warranty is provided is free from defects in
materials and workmanship for 5 (five) years from the date of the relevant invoice.

This Limited Warranty is the sole warranty issued by Neri in relation to the Product. No agent, dealer,
distributor, service center or other party is authorized to change, modify or extend the terms of this Limited
Warranty in any manner whatsoever. In no case shall any other representation or warranty of third parties be
binding on Neri or Neri be responsible for any statements or representations made in any form that go
beyond, are broader than, or are inconsistent with any authorized literature or specifications furnished by
Neri.

IMPORTANT: retain proof of original purchase to obtain services under this Limited
Warranty.

WARRANTY EXCLUSIONS

This Limited Warranty does not cover:

a) components and parts of the Products subject to normal wear and tear due to usage, as well as remote
control systems (photocells, remote management modules/components), plastic parts that discolour or
change transparency, opacity, hue or become brittle due to the natural ageing process;

b) Products that have been tampered with or whose serial number, original labels or trademarks of Neri have
been modified, removed or otherwise altered or rendered illegible;

¢) Products installed outdoors if they are exposed to temperature exceeding 122°F or falling below 13°F,
unless otherwise specified in the technical documentation;

d) defects and damages arising from incorrect transport, logistics, handling and unpacking of the Product
(scratches, dents, faults, bowed or deformed structures or components, stains/corrosion/discoloration
caused by external substances and/or environmental factors, etc.);

e) improper storage and/or preservation of the Products. Proper storage and preservation mean, unless
otherwise indicated on the packaging of the Products, that the Products must be stored and preserved in
closed rooms (and therefore not outdoors), which are clean, dry and that, if the Products are not installed
in few days, all plastic (nylon) packaging material must be removed to allow ventilation and prevent the
formation of condensation;

f) incotrect installation and/or use or installation and/or use not in accordance with the installation, use and
maintenance guides/instructions provided by Neri or, in any event, for purposes or in manners other than
those for which the Product is specifically intended;

@) defects arising from the exceeding of the temperature and voltage limits for the Products;

h) lack of or insufficient and proper maintenance, or maintenance not carried out in accordance with the use
and maintenance instructions provided by Neti and/or the diligence requited by the nature of the Product;

i) overloading, tampering, repairs, modifications or alterations of the Products carried out by the User or
third party without the prior written authorization of Neri;

j) defects caused by impulses of an amplitude or a duration greater than those provided by standard IEC
61000-4-5:2005-11 and IEC 61547:2009;

k) defects and damages arising from other causes that are not attributable to Neri including but not limited
to alteration, misuse, abuse, knocks, vandalism, accidents, fire, floods, extraordinary atmospheric events
such as lightning and electrical discharges or acts of God.

WARRANTY SERVICE

In order to obtain warranty service under this Limited Warranty, the User shall notify the defect directly to
Neri sending an e-mail to warranty(@neri.biz no later than ten (10) days after discovering the defect. The
defect notification shall be submitted in writing to Neri, providing the name and code of the Product, the
number and date of the invoice, the installation site of the Product, and a detailed illustration of the alleged
defects and/or non-conformities found, along with appropriate photographic ot video documentation.
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Following the regular filing of the claim, the User shall return to Neri the components and/or parts of the
Product reported as defective or non-conforming within 30 (thirty) days from the relative request in writing
by Neri in accordance with the Incoterms® rule DAP, premises to be indicated by Neri, ICC, latest version.
Once received the components and/or parts of the Product allegedly defective, Neri will verify such
components and/or parts and, if it ascertains them to be effectively defective and actually covered by this
Limited Warranty, shall decide at its sole discretion whether to repair and/or replace the components and/or
patts of the Product with the same or a similar product. Neti will ship the components and/or patts of the
Product replacing the alleged defective and/or non-conforming ones in accordance with Incoterms® rule
DAP, place where the Product was installed or different place agreed with the User, ICC, latest version.
Conversely, if Neri ascertains that the components and/or parts of the Product are not actually defective
and/or not covered by this Limited Warranty, Neri will notify the User accordingly. In case the components
and/ ot patts of Product are not defective, Neti will make the original components and/ ot patts of the Product
available to the User for collection at the Neri factory. The User will be obliged to proceed with the collection,
bearing the transport and administrative costs, within 15 (fifteen) days from the date of receipt of the above
notification of Neri. In case the defects of the components and/or parts of Product are not covered by this
Limited Warranty, Neri will provide the User with a quotation for the performance of the needed intervention
and for the spare parts to be used. Should the User do not accept the quotation, the User will be obliged to
proceed with the collection of the original components and/or patts of the Product at the Neri factory,
bearing the transport and administrative costs, within 30 (thirty) days from the date of receipt of the above
quotation of Neri.
This Limited Watranty does not cover any additional costs arising from the labor necessary to repair and/or
replace the defective components and/or parts of the Products nor any other setvice or accessory expense
(such as, but not limited to, the costs incurred for the assembly/disassembly of the defective components
and/or parts of the Products or for the transport of the defective/repaired/new component and/or parts of
the Products, as well as the costs incurred for disposal, any travel, food and lodging expenses incurred by Neri
to intervene at the site where the Products are installed, expenses for lifting equipment and scaffolding). Such
costs shall be borne by the User.

DISCLAIMERS AND LIMITATIONS

THIS LIMITED WARRANTY IS IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. TO THE EXTENT ANY IMPLIED WARRANTY IS
REQUIRED BY LAW, IT IS LIMITED IN DURATION TO THE EXPRESS WARRANTY PERIOD
ABOVE.

IN CASE OF DEFECTS AFFECTING THE PRODUCTS, NERI SHALL BE HELD LIABLE
TOWARDS THE USER ONLY PURSUANT TO THE TERMS AND CONDITIONS SET FORTH BY
THIS LIMITED WARRANTY. IN NO CASE NERI SHALL BE LIABLE FOR ANY
CONSEQUENTIAL, SPECIAL, INDIRECT, OR INCIDENTAL DAMAGES OF ANY KIND
(INCLUDING, WITHOUT LIMITATION, LOST PROFITS, LOSS OF REVENUE, FAILURE TO
REALIZE SAVINGS OR OTHER BENEFITS, LOSS OF OPPORTUNITY, LOSS OF GOODWILL),
ARISING FROM OR IN CONNECTION WITH THE PRODUCT.

NERI SHALL NOT BE LIABLE FOR ANY INJURY, LOSS, COST OR DAMAGE OF ANY KIND,
ARISING OUT OF FAILURE TO OBSERVE THE USER MANUAL AND/OR INSTRUCTIONS
PROVIDED BY NERI AND, IN PARTICULAR, THE WARNINGS RELATING TO THE
INSTALLATION, USE AND MAINTENANCE OF THE PRODUCT, AND/OR AS A
CONSEQUENCE OF ANY PRODUCT’S USE THAT DOES NOT COMPLY WITH THE
DILIGENCE REQUIRED BY THE NATURE OF THE PRODUCT ITSELF.

AT ALL EVENTS, THE LIABILITY OF NERI UNDER THIS LIMITED WARRANTY, IF ANY,
SHALL NOT EXCEED THE PURCHASE PRICE PAID BY THE USER FOR THE DEFECTIVE
PRODUCT.

LEGAL RIGHTS
This Limited Warranty gives the User specific legal rights towards Neri. The User may also have, towards the
seller from which it has purchased the Product, other rights that are not excluded, limited or, however, affected
by this Limited Warranty.

Effective date January 8, 2026



